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o INANCE NO. 7.2

The Board of Supervisors of the County of Riverside ordains as follows:

Section l. Ordinance No. 927 is amended in its entirety to read as follows:

Section I

a.

FINDINGS.

The Board of Supervisors finds that there continues to be an increase in privately

owned residential dwellings boing used as Short Term Rentals in the unincorporated

areas of the County of Riverside, especially within Wine Country and Idyllwild'

whil e Short Tenn Rentals have been a staple in the county and they provide a benefit

to the County by expanding the number and type oflodging facilities' the exponential

increase continues to cause adverse impactS that have the potential 16 gndengsr the

health and safety ofresidcnts and guests and the very environment and resources that

attract visitors to the County.

Adverse impacts of Short Term Rentals to surrounding neighbors and properties

include unpemritte.d large-scale events, exc€ssive noise' disorderly conduct' traffic
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congestion, illegal vehicle parking, and accumulation of refuse.

This ordinance is necessary to ensure neighborhood compatibility and reduce

conflicts within the surrounding residential ncighborhood, !o facilitate economic

growth within tho County, and to protect the bealth, safety, and gen€ral welfare of

the County's residents.

Based on the Court's holding in Prote ct Our Neighborhoods v. City of Palm Springs

(2022) 73 CalApp.5th 667, the Board of Supervisor's legislatively finds that Short

Term Rentals are ancillary or secondary uses to a residential dwelling when they are

operated in compliance with this ordinance. This ordinance is necessary to ensure

that the incidental short term rental use of residential property rernains an ancillary

and secondary use of residential property in the County' is consistent with the

provisions of the County's Land Use Ordinance (fuverside County Ordinance No'

348), protects the long-term residential housing stock, and thereby preserves the

residential character of the neighborhoods, as identified in the County's zoning

ordinance and Comprehensive General Plan.

The concentration and dersity of Short Term Rentals in Idyllwild and Wine Country

far surpasses that of any other area in the unincorporated area of tho County'

The over-concentration and deusity of Short Term Retrtals in Idyllwild and Wine

Country reduces the long-term or permanent housing stock 8nd contributes to

increased housing costs for both renters and buyers and has additional adverse

impacts on residential character, neighborhood stability, public safety, and quality of

life.

Idyllwild neighbors nationa.l forest and wilderness areas. This lernote, rulal retreat

has developed as a mountain resort with single family homes, a variay of lodging,

camping, and recreational opportunities. However, the infrastnrcture in this area

rernains rural in nature, exhibiting narrow, steep roads and a lack ofshoulder parking.

AIso, the area is prone to devastating fires and much of this area is desigrated as a

very high fire severity zone. Additionally, mudslides from rainstorms have
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significant impact on bum areas, which impacts access to the community. Short

Tenn Rentals in these locations without proper regulation to address evacuations and

fire saf€ty may jeopardize the safety ofguests and the community.

Wine Country encompasses very important agricultural lands in the County. lt is

subject to the policies, as adopted by the Board of Supervisors, within the Temecula

Valley Wine Country Community Plan and the zone classifications and regulations

that are unique only to that srea. Three districts have been established for this policy

area - Winery, Equestrian and Residential - to ensure long-term viability of the wine

industry while protecting the community's equestrian rural lifestyle. The overarching

policies for this region promote a strong identity for the Ternecula Valley Wine

Country. Additional policies within each district provide for complimentary uses

distinct to the delineated areas. These policies protect against the location ofactivities

that are incompatible with existing residential and equestrian uses, which could lead

to land use conflicts in the future. One of the policies of the Temecula Valley Wine

Country Policy Atea is Southwest Area PlaD Policy (SWAP) 1'2, which states

"Maintain distinct characters of the Winery, Equestrian, and Residential Districls

thmugh implementing zones to promote harmonious coexistence of these uses'" This

policy area also identifies "The purpose of the Residential District is to encoumge

permanent estate lot residential stock in this region to balance the tourism related

activities." The Temecula Valley Wine Country Policy Area is distinct in that it is

the only area of the County that, with approval of a discretionary land use penait,

allows small-scale Cottage Inns, which are defined as a dwelling unit with five (5)

or fewer guest rooms providing lodging and breakfast for ternporary ovemight

occupsnls in rehrm for compensation and is solely owned and operated by the

property owner, while encouraging agriculrural operations, equeskian activities, and

vineyard planting. Such uses reflect the unique character of this policy area' Short

Term Rentals, as currently define4 are not required to follow these polices, thereby,

3
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creating aclivities that are incompatible within the framework established by the

Tonecula Valley Wine Country Commumty Plan.

j. This ordinance is intended to minimize the negative impacts of Short Term Rentals

on residential neighborhoods in the unincorporated area of Riverside County,

particularly, in Wine Country and ldyllwild, by imposing further regulations on Short

Term Rentals in those areas, including, but not limited to, classification limits, caps,

and densities.

Section 2. PURPOSE. To ensure protection of the public health and safety of residents and

guests and to protect the environment, it is the purpose ofthis ordinance to provide regulations and establish

standards for short t€rrn rentals in the unincorporated area of the County of fuverside and to ensure lhe

collection and payment of transient occupancy taxes and assessments, including Tourism Business

Improvement Districts (TBIDs) and Tourism Marketing Districts (TMDS) within the unincorporated area

of the County of Riverside.

Section 3. AUTHORITY. In accordance with the California Constitution, Article XI, Section

?, a county may make and enforce within its limits all local, police, sanitary, and other ordinances and

regulations not in conflict with general laws.

Section 4. DEFINfrIONS. Except as otherwise specified herein, all terms shall have the same

definition as in Riverside County Ordinance No. 348. Otherwise, as used in this ordinance, the following

terms shall have the follourng meanings:

a. ADDlicant. Owner or Owner's Authorized Repr€sentative'

b. Bedroom. Any area of the Short Tenn Rental normally occupied for sleeping

. purposes and is legally permitted as a bedroom or loft'

c. Bookine saction. Any reservation or payment service provided by a person or

entity who facilitates a Short Ternr Rontal transaction between a prospective Guest

and a Short Term Rental Owncr, Owner's Authorized Representative, Operator, or

I-ocal Contact Person.

County. The CountY of Riverside.
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f.

EIi eiblc roDertles Property that is located within an area of the County that is

subject to Short Term Rental Caps and eligible to apply for a Shorl Tenn R€nta]

Certificate.

Familv Member. A spouse, domestic partner, chitd, stepchild, gandchild, parent

stepparent. mother-inJaw, father-in-law, son-in-law, daughter-inJaw, gatrdparent

great-grandparent, brother, sister, half-brother, half-sister, stepsibling, brother-in-

law, sister-in-law, aunt, uncle, niece, nephew, or first cousin (child of an aunt or

uncle).

Good Nei ehbor Brochure. A brochure and related materials, available from the

County, to be given to Guests, which includes a summary ofthe County's regulations

relating to Short Term Rentals.

Guest. The ovemight occupants renting the Sho( Term Rental for a specified period

and the visitors ofthose overnight occupants.

Hosted Stav. A Short Tefin Rental which is occupied by the Owner for the duration

of the rental to a Responsible Cuest(s)'

Hostin,l Platform. A pemon or entity that pafisipates in the Short Term Rental

business by collecting or receiving a fee or other compensation, directly or indirectly

through an ag€nt or intermediary, when conducting a Booking Transaction for a

Short Term Rental using any medium of facilitatiorq including, but not limited to,

the Intcrnet.

Idvllwild. The unincorporated County of fuverside communities of Idyllwild and

Pine Cove, as designated in the Riverside County Comprehensive General Plan, as

may be amended.

Local Contact Person. The person desigrrated by the Owner, Owner's Authorized

Representative, or Opemtor who shall be available rwenty-four hours per day, seven

days per week for the purpose of responding within sixty minutes to complaints

related to the Short Term Rental, who has access and authority to assume

management of the unit and is responsible for taking rernedial action to resolve such

h
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complaints.

Noise Monitor. A sound level meter meeting the standards of the American National

Standar& Specifications for Sound [.evel Meters or another acoustical or decibel

measuremsnt device with similar capabilities and features that does not have a

camera, record conversations, nor store aDy personal data.

tice o lation. A notice issued for violation of this ordinance in accordance

with the provisions of this ordinance and procedures in Riverside County Ordinance

No. 725.

Nolth Wine Country. For the purposes of this ordinance, only, the properties

ideutified, as of the effective date of this ordinance, by the following Assessor's

Parcel Numbers: 943-150-020,943-150-021, 943;.50-022' 943-150-028' 943-150-

029, 943-160-005, 943-160-006, 943-160-007,943-160-017' 943'160-023' 943-

t60-033, 943-160-034, 943-170-018, 943-170-021, 943-170'023,943-170-026,

943- 180-005, 943- 180-007, 943- l 80-021, 943- 180-O22,943-t90-002,943'190-020,

943-1gO-021,943-l90-030, 943-190-031, 943-190-037, 943-200-015 ,943-200'026'

943-270-002,943-270-004,943-270-005,943-270-0r0,943-210-011,943-050-007,

943-150-018, 943-150-019, 943-150-023, 943-150-024, 943-050-008' 943-050-006,

943-150-025,943- 150-026, 943- l 60-024,943-160-031, 943-160-032, 943 - 17G 0i 6,

943-17o-020,943-o50-009, 943-050-01 8, 943- 140-009,943'170'022' 943 - 180'015,

943- 180-017, 943- 180-020, 943- 180-023, 943- 180-024,943-190-024,943-190'028,

943-140.010,943-140-011,943-190-034,943-200-014,943-200-0t7,943-200-029,

943-150-0 r 3, 943-150-017,943- 150-030, 943- 160-008, 943-160-018, 943-160-019,

943-170-013,943-r50-027,943-ls0-031,943'160-020,943-160-029'943-160-030,

943-160-035,943-t6o-037,943-160-038, 943-170-010, 943-170-01 l, 943-170-012,

g43-t7o-014,943-l7o-015,943-170-O1?,943-i 80-008, 943- 180-009, 943-170-019,

g43-t70-024,943-170-025,943- 180-006, 943- 180-010, 943-180'013, 943- 180-014,

943- 180-018, 943- I 8o-019, 943- 180-025, 943- 190-007, 943- 190-022'943'190'026,

g43-tgo-032,943- 190-036, 943 -200-027,943'27 0-003, 943-270-007 
' 
943'270-009,

6
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943-180-01 i, 943- 180-012, 943- 180-016, 943-190-019' 941-190-025,94l-1n-029,

943- 190-033, 943 -lg}-035,943-200-016, 943-200-020,943-200'030,943'270-001,

9 43 -27 0-006, 943 -27 0 -008.

Ooerator. The Owner or the Owner's Authorized Representative who offers or

provides the Short TeEn Rsntal.

Owner. The person or Owner Entity that holds legal or equitable title t'o the Short

Term Rental propedy.

Owuer's Authorized ReDresentative. The individual(s) identifiod in writing by the

Owner to act on behalfofthe Owner with respect to the Short Term Rental' Owner

may delegate certain duties of the Owner's Authorized Representative to more than

one party.

Owner Entitv. An Owner that is a corporation, limited liability company, trust, or

entity other than a natural person.

Resoonsible Guest. A Guest of the Short Term Reotal who entered into a Booking

Transaction to rent the Short Term Rental and is legally responsible for ensuring that

all Cuests of the Short Term Rental comply with all applicable laws, rules, and

regulations pertaining to the use and occupancy of the Short Terrn Rental'

Respoosible op€rator. Any operator who is responsible for the Short Tenn Rental,

which includes the Owner(s), Owner's Authorized Representativ(s), Operato(s)'

and Local Contact Person(s).

Responsible Persons. The persons responsible for compliance with the provisions of

this ordinance, include the following:

l. Guest(s) of the Short Term Rental, who is at least twenty-one (21) years of

age;

2. Lncal Contact Person(s) ofthe Short Term Rental;

3. Owner(s) ofthe Short Term Rental;

4. Owner's Authorized Represcntativ{s) of the Sbort Term Rental; or,

5. Operator(s) ofthe Short Term Rental'
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Short Term Rental. A legal privately owned residential dwelling, including, but not

limitetl to, a one family detached dwelling or multiple family attached dwelling,

aparunent house, condominium, cooperative apartment, duplex, mobile home on

permanent foundations, manufactured home on p€rmanent foundations' or any

portion of such dwellings, including the propcrty or yard appurtenant thereto, which

is rented for occupancy for dwelling, lodging, or sleeping purposes for any period

less than $irty (30) consecutive calendar days total but not less than two (2)

consecutive days and one (1) night. Portions of calendar days are counted as full

days. A Short Term Rental may include any accessory dwelling unit (ADU)' junior

ADU. second unit, guest quarter, or ranchet unit not otherwise prohibited by state

law. A Short Term Rental shall exclude all properties which have been subdivided

pursuant to Califomia Govemment Code sections 65852.21 or 66411.7 (also known

as "senate Bill 9" or "SB 9") or units or dwellings subject to conditions ofapproval,

legal dcod restrictions, or other legel requternents prohibiting this type of rental or

occupancy.

Short Term Rsntal Cap. The maximum nuurber of Short Term Rentals allowed by

the County in a defined area.

Short Term Rental Certificate. A certificate that allows the use of a privately owned

residentiat dwelling as a Short Term Rental pursuant to this ordinance'

Short Term Class I. A Shofl Term Rental located in Wine Country that allows

a maximum number of ten ( l0) occupants at any one tlme.

Short Term Rental class II. A short Term Rental located in wine country that allows

more than 10 occupants and up to a maximum of20 occupants at any one time'

short Term Rental Prosrarn Manacer. The certified manager who is retained by the

county and is responsible for assisting with administering the county's short Term

Rental program.

Tier I Can. For Tier I only, the Short Term Rental Cap plus an additional terr (10)

Short Term Rentals.
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Verified Noti of Violation. A Notice of Violation issued for violation of any

provision of this ordinance and is either not timely appealed by the recipient or is

appealed and upheld in favor of the County.

Wine Countv. The Wine Country - Winery District, Wine Country - Equestrian

District, Wine Country - Residential Distnct, and North Wine Country, as defined

in this ordinance.

ee. Wine Countrv - Wiaerv Drstnct . The Wine Country - Winery District, as designated

in the Ternecula Valtey Wine Country Policy Area of the Riverside County

Comprehensive General Plan, as may be amended.

ff. Wine Countrv - Equestrian District. The Wine Counry - Equestrian District, as

desigrrated in the Temecula Valley Wine Country Policy Area of the Riverside

County Comprehensive General Plan, as may be amended'

gg. Wine Countrv - Residential Disfict. The Wine Country - Residential District, as

designated rn the Ternecula Valley Wine Country Policy Area of the fuverside

County Comprehensive General Plan, as may be amended'

Section 5. APPLICABILITY. This ordinance applies to Short Term Rentals as defined in

Section 4. The following uses do not qualifu as a legal privately owned residential dwelling for purposes

of this ordinance, and therefore cannot obtain a Short Term Rental Certificate: any hotel, motel, studio

hotel, rooming house, domritory, public or private club, bed and breakfast im, cottage inn, or cor.rnEy inn;

a camping site, recreational vehicle, or park model; a hospital, sanitarium, medical clinic, convalescetlt

home, rest home, home for aged people, foster home, halfivay house, transitional housing facility,

supportive housing, parolee-probationer home, community care facility, or other similar facility operated

for the care, treatment, oI reinteglation into society of human beings; any asylum, jail, prison, orphanage,

or other facility in which human beings are dctained and housed under legal restraint; any housing owned

or controllod by an educational hstitution and used exclusively to house students, faculty, or other

ernployees with or without their families, any fiatcmity or sorority house or similar facility occupied

exclusively by students and employees of such educational institutions and officially recognized and

approved by it; any housing operated or used exclusively for religious, charitable, or educational purpos€s;

dd



any housing owned by a governmental agency and used to house its employees or for govemmental

purposes; any camp as defined in the Labor Code; and any ernployee housing or other housing furnished

by an employer exclusively for employees or ernployees and their families; singie room occupancy units,

as defined by Riverside county ordinance No. 348; and any multiple owner goup (MoG) unit.

Section 6. SHORT TERM RENTAL CERTIFICATE.

a. A Responsible Operator shall obtain a Short Term Rental Certificate pursuant to this

ordinance from the Planning Deparunent before renting or advertising for rent any

Short Term Rental.

b. It is unlawful for any person to advertise, maintain, operate, or use a Short Term

Rental in the uniocorporated area of fuverside County without a Short Term Rental

Certificate, or in violation of the tcrms and conditions of the C€rtificate. Short Term

Rental Certificates shall be renewod arurually, and separate Short Tenn Rental

Certificates are required for each Short Term Rental'

c. The County will use reasonable efforts to coordinate with Hosting Platforms to

ensure that a dwelling has bean issued a Short Term Rental Certificate by the County

before it can be listed for rent on the Hosting Platform.

SecTionT.SHoRTTERMRENTALCERTIFICATEREGISTRATIoNFEEAND

APPLICATION.

a. Initial lication. A Responsible Operator shall submit to the Planning Departrnent

or its designee a Short Term Rental Certificate initial appiication provided by the

County and initial registration fee, in accordance with fuverside County Ordinance

No. 671. The Planning Department or its designee may approve an initial application

for a Short Term Rental certificate only if all of the following requirements are met:

l. The Applicant submits a completed application with all required information

pursuant to this Section;

2. For Short Term Rental properties in Wine Country, the additional

requirernents for initial applications, as described in Section 9 and Section

I l, are met;
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For Short Term Rental properties in Idyllwild, the additional requirements

for initial applications, as described in Section l0 and Section 11, are met;

The name, address, and telephone number of all Owner(s) and Responsible

Operator(s) ofthe Shorl Term Rental property;

Executed indemnification and bold harmless agreement by all Owne(s) and

Responsible Operato(s) on a form approved by the Office of County

Counsel;

The application submitted is complae and includes writteo authorization

from Owner or Owner's Authorized Representative granting permission to

obtain a Short Terrn Rental Cenificate for the property;

The initial registration fee is paid, in firll in aocordance with Rivosidc County

Ordinance No. 671;

The Short Terrn Rental property has no active or pending Code Enforcernent

actions;

The Applicant declares the Short Term Rentsl is legally perrnitted and any

other buildings, skuctures, grading, or otler improvernents to the property

are legally permitted;

The Applicant declares Short Term Rental meets the requirements ofa Short

Term Rental, pursuant to Section 4 ofthis ordinance;

The Applicant declares Short Term Rental meets the applicability

requirements, pursuant to Section 5 of this ordinance;

The Applicant declares the Short Term Rental property is in compliance with

all applicable health and safety laws, codes, or regulations, including, but not

limited to, building, safely, fire, and health;

The County determines the maximum number of occupants for the Short

Term Rental;

The Ap,plicant identifies all Responsible Operators for the Short Term Rental;

The Applicant agrees to comply with all requirernents of this odinance;
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16. The Applicant and all Responsible Operato(s) complete a self-certification

test provided by the County related to understanding and agreeing to

compliance with the provisions of this ordinance;

11. Within 30 days ofthe County's receipt ofan initial application, the County

is authorized to verifu thc Short Tenn Rental has the required sign, adequate

on-site parking, and working Noise Monitor systfit, pursuant to Sections 8

and I I of this ordinance. A Responsible Operator shall be available at the

intended Short Term Rental property within sixty (60) minutes of the

County's request for an exterior inspection to verifo the requirements have

been met;

18. Any Responsible Operato(s) has not received three (3) Verified Notices of

Violation within a twelve (12) month period;

19. Any Responsible Operato(s) has not received seven (7) Verified Noticcs of

Violation total for the Short Term Rental; and,

20. The Short Term Rental Certificate has not been permanently revoked as to

the current Owner(s), pursuant to Section I I ofthis ordinance'

A Short Term Rental certificate shall be valid for one year from the date ofissuance.

Annual Ranewal. A Short Term Rental certificate is subject to renewal on an annual

basis based on the anniversary of the original Short Term Rental certificate issuance

by submitting lo the Plaruing Department or its desigrree a request for renewal and

a renewal fee, in accordance with Riverside County Ordinance No' 671' The

Planning Deparrnent or its desigDee may approve a ranewal ofa Short Term Rental

Certificate only if all ofthe following requironents are met:

l.TheApplicantSubmitsacompletedapplicationwithallrequiredinformation

pursuant to this Section;

2, The Applicant meets ail requirerrrarts for the initial application, as described

in Subsection a of this Section;

3. For Short Term Rental properties in Wine Coutry, the additional

t2
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roquirements for renewals, as describod in Section 9 and Section 1 l, are met;

4. For Short Term Rental properties in ldyllwild, the additional requirements

for renewals, as described in Section 10 and Section 11, are met;

5. The renewal fee is paid in full, in accordance with fuverside County

Ordinance No. 671;

6. The Applicant provides information concerning any changes to the initial

application or prior renewal for the Short Term Rental Certificate;

7. The Applicant declares the Short Term Rental property is in compliance with

all provisions ofthis ordinance and all other applicable laws;

8. The Applicant and all Responsible Operato(s) complete a self-certification

test provided by the County on the requirernents and compliance with the

provisions of this ordinance. Completion of the sclf'certification test is

required with each renewal of the Short Terrn Rental Certificate;

9. For Short Term Rental properties that have been the subject of a Notice of

Violation within the past twelve (12) months, within 30 days of the County's

receipt of the rcnewal fee, the Comty is authorized to veriry the Short Term

Rental has the required sign, adequate on-site parking, and working Noise

Monitor system, pursuant to Sections 8 and I I of this ordinance A

Responsible Operator shall be available at the intended Short Term Rental

property within sixty (60) minutes of the County's request for an exterior

inspection to verifu the requirernents have been met;

10. Any Responsible Operator(s) has not received three (3) Verified Notices of

Violation within a twelve (12) month period for the Short Term Rental;

I l. Any Responsible Operator(s) has nol received seven (7) Verified Notices of

Violation total for the Short Term Rental; and,

12. The short Term Rental certificate has not been pennanently revoked as to

the current Owner(s), pursuant to Section 1 I of this ordinance'

For Short Term Rental properties located withm wine country or Idyllwild, renewals

I]
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are not subject to lottery selection, as described in Section l1 of this ordinance

Denial of a Short Tcrm Rental Certificate is appealablc to an administrative hesring

officer in accordance with the administrative bearing procedures in Scction l0 of

fuverside County ordinance No. 725.

In the event that a Short Term Rental Certificate has been expired for 90 days or

more, a new initial application and initial registration fee, in accordance with

fuverside Counry Ordinance No. 671 is required.

c. No Transfer of a Shofl Tcrm Rental Certificate

Short Term Rental Certificates do not run with the land. A Short Term Rental

Certificate shall expire automatically when the Owner or responsible party

for the Short Term Rental or Short Term Rental property changes, and a new

initial application and initial registation fee, in accordance with Riverside

County Ordinance No. 671, will be required to obtain a new Short Term

Rental Certiflcate for the property.

') ExceDtion for Familv Transfer in W ine Country an Idvllwild: Short Tcrm

Rental Certificates in Wine Country and Idyllwild, only, may be transferred

whor the Owner(s) of the Short Term Rental property transfers title of the

property to a Family Member, heir, inter vivos trust, family trust, or other

similar type of trust estate and only when the property meets the Short Term

Rental requirements, as described in Section 9 or Section t0, as applicable.

Within 180 days from the date ofrecordatioo ofthe property transfer, the new

Owner(s) is required file a complete transfer application with the Planning

Departrnent to legally transfer the name of the Short Term Rental Certificate

to the new Owner. If the deadline is not met, the Short Term Rental

Certificatc shall expire automatically and a new initial application and initial

registration fee, in accordance with Riverside County Ordinance No' 671'

will be required to obtain a new Short Term Rental Certificate for the

property.

t1



h The County may use the registation fees to cover any County costs for administering

or enforcing this ordinance, including the County's Short Term Rental Program

Manager.

Any declaration made by the Applicant as part ofthe Short Term Rental Certificate

initial application or ranewal process is subject to fi[ther review and,/or investiSation

for confirmation by the Planning Department or its designee. The Applicant may also

be required to submit records dernonstrating compliance with this Section, upon

request by the Planning DePafinent or its designee. A.oy material misstatsment or

omission in a Short Term Rental Certificate initial application or renewal is grounds

for denial or revocation of a Short Term Rental Certificate.

SHORT TERM RENTAL OPERATIONAL REQUIREMENTS.

No person shall conduct, cause, allow, authorize, pennit, facilitate, ai4 abet, suffer,

conceal, maintain, or advertise any Short Term Rental activity that does not comply

with the provisions of this ordinance.

The Responsibte Operato(s) shall ensure that the Short Term Rental is used in a

manner that complies with this ordinance and alt applicable laws, rules, and

regulations pertaining to the use and occupancy of a Short Term Rental.

The Shoil Term Rental shall not be used for I temporary eveot, as defined in

fuverside Comty Ordinance No. 348, unless a temporary event p€rmit has been

obtained by the Responsible Opcrator.

The Short Term Rental shall be rented for occupancy for less than thirty (30)

consecutive calendar days total but not less than rwo (2) consecutive days and one

(1) night, which includes counting portions of calaldar days as full days.

Responsible Guests of a Short Term Rental in all areas of the Couty' except Wine

Country, must be at least twenty-one (21) years of age.

A Responsible Opoator shall only enter into or ensure the Hosting Platfomr only

entefs into one Booking Transaction to rent the Short Term Rental to one Responsible

Guest for a specified penod of time, unless the Responsible Operator is operating a

Section 8

a.

b

c

d

f.
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Hosted Stay. A Responsible Operator may ente! into or allow a Hosting Platform to

enter into multiple Booking Transactions to rent the Short Term Rental for a Hosted

Stay, provided that the number of rooms rented does not exc€ed five (5) and the

occupancy ofthe Short Term Rental does not exceed the limits described by the Short

Term R€ntal Certificate and this ordinance.

If a lot contains multiple one family dwellings, only one Short Term Rental

Certificate maybe issued for that lot. In this event, the multiple one familydwellings

shall be rented together to a Responsible Guest as one Short Terrn Rental. Multiple

one family dwellings on a lot does not increase the maximum occupancy of the short

Term Rental as defined in this ordinance.

Occupancy.

1. The occupancy of a Short Temr Rental is limited to 200 squarc feet per

person, up to a maximum number of occupants that is determined by the size

ofthe propertY, as follows:

i. For properties of one half {tA) acre or less in size, the maximrmt

number of occupants shall not exceed ten ( I 0) persons;

ii. For properties of more than onc half (Yz) o,cr.e and up to two (2) gross

acres in size, the maximum number of occupants shall not exceed

sixteen ( l6) Persons;

iii. For properties of ovcr two (2) gross acres in size, the maximum

number of occupants shatl not exceod twenty (20) persons'

2. Responsible Op€rators ofshort Term Rentals exceoding an occupancy often

(i0) persons shall comply with the pre-approved list ofupgrades to the Short

Term Rental from the County Building Official, as approved by the County

Execttive Office.

3. For Short Term Rental properties located in Wine Country, the occupancy

'limits described in this Subsection are further limited by the Short Term

Renral Classification requirements' as described in Section 9 of this

h
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ordinaoce.

A Responsible Operator shall provide adequate on-site parking spaces to

accommodate the maximum number of occupants approved with the short Term

Rental Certificate. Off-site parking is not pcrmitted for Shon Term Rentals.

Responsible Operators, Responsible Guests, and other occupants of the Short Term

Rental shall each comply with the noise requirements of fuverside County Ordinance

No. 847, including quiet hours between the hours of 10 PM and 7 AM, and Riverside

County Ordinance No. 924, related to loud or unmly parties, gatherings, or other

similar events. Outdoor amplified sound, generally defined as any sound that is

increased by any amplified equipment or sound that is electronically enhanced, must

comply with the provisions of Riverside County Ordinance No. 847. The

Responsible operator shall use reasonably prudent business practices to ensure that

the Guests or other occupants of the Short Term Rental comply with fuverside

County Ordinance Nos. 847 and 924.

A Responsible Operator shall install aod maintain in continuous operation a Noise

Monitor on the exterior of the Short Tenn Rental to ensure compliance with

Riverside County Ordinance No. 847.

Rcsponsible Operators, Responsible Guests, and other occupants of the Short Tctm

Rental shall each comply with fuverside County Ordinance No' 915 Regulating

Outdoor Lighting, including light respass.

outdoor fire areas shall be permissible only when not otherwise prohibited by state

or local fire bans, regulations, rules, or guidelines. When legally permissible, outdoor

fire areas shall be located oo a non-combustible surface and extinguished zts soon as

it is no longer in use orby l0:00 p.m., whichever is earlier'

Pets, if allowed by a Responsible Operator, shall be secured at all times on the

property ofthe Short Term Rental. continual barkjng or other nuisances created by

pets are prohibited under all applicable laws, including Riverside county ordinance

No.878.
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Trash and refuse shall not be left stored within public view, except in proper

containers for purposes ofcollection by the County's authorized waste hauler'

Snow Rernoval.

1. Snow rernoved from private driveways and parking lots of a Short Term

Rental may not be dumped, deposited, or placed or pushed into a street or

other public right-of-way, except lo the extent that such activity shall not

increase the depth ofsnow on the street or right-of-way by over thrce itrches

at any point within the right-of-way.

2. Snow rernoved from the Short Term Rental may not be piled to block or cover

a fire hydrant, standpipe, or other water delivery service for fire protection'

Each Short Term Rental shall have a Responsible operator readily available to

handle any questions or complalnts during all Short Temr Rental activities Any

change to tle contact information for a Responsible operator ofa Short Term Rental

shalt immediately be provided in writing to the Planning Departnetrt, to neighboring

properties within three hundred feet of the Short Term Rental, and on any postings

required by this ordinance.

short Tcrm Rentals shall not be allowed in private residential dwelling units that

violate any applicable health or safety laws, rules or regulations, including, but not

limited to, building safety, fire, or health, or in tents, recreational vehicles,

treehouses, yurts, non-habitable structures, or other structures not intended for

permanent residential occupatrcy.

The Responsible operator shall identiff or cause to be identified in any rental

agreements for the Short Term Rental and in any Short Term Rental advertisements

(including in any newspaper, magaztne, brochure, hosting platform, or intemet

website) the following general information and requirements of the Responsible

Guests and all occuPants:

'1. Current and valid Short Term Rental Certificate number;

2. Transient occupancy tax registration certificate oumber;

r

S

l8

q.



t

3. Number of onsite parking spaces provided and that no offsite parking is

permissible;

4. Maximum occupancy of the Short Term Rental; and,

5. Age requirement of Responsible Guests, in compliance with this ordinance'

Short Term Rental activity is subject to, and the Responsible Operator(s) shall

comply with, or ensure the Hosting Platform(s) complies with, Riverside County

Ordinance No. 495, the Uniform Transient Occupancy Tax Ordinancc and any

applicable assessments, including TBIDs and TMDs.

The Responsible operator shall post or cause t,o be posted in a prominent location on

the interior of the Short Term Reotal the following information, in accordance with

all applicable laws and the provisions of this ordinance:

l. Responsible Operator name and number;

2. lncal Contact Person name and number;

3. The telephone number for the SherifPs Department, Short Term Rcntal

Manager, and the Code Enforcement DePartment' including the 24-hour

Code Enforcement Department telephone number;

4. The website information for Rivco Ready, in the event ofan etnergency;

5. Evacuation plan for the Short Term Rental showing ernergency fire

extinguisher locations, interior pedestrian exit routes, and exterior vehicular

exit routes;

6. The maximum number and precise location ofonsite parking spaces;

7. A copy of the Short Term Rental Opetational Requirements dessribed in

Section 8 of this ordinance;

8. Trash piok-up day and applicable rules and regulations;

9. A copy of fuverside County Ordinances No.847 and 927;

10. A copy of the Cood Neighbor Brochure; and

I l. Notification that a Responsible Operator or Guest may be cited or fined by

the County in accordance with this ordinanoe and Riverside County
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Ordinance No. 725.

A Short Term Rental shall not change the residential character ofthe property, excePt

for the required exterior onsite Short Term Rental sign. The Responsible Operator

shall post one (1) idcntification sign, measuring two square feet in area or one foot

by two foot in size, in the extcrior ofthe Short Term Reotal in a place that is readily

visible from the public view. Any other advertising signs promoting or identifuing

the Short Term Rental or otherwise shall only be permitted as otherwise authorized

under Riverside county ordinance No. 348. The required identification sign shall

be posted onsite at the Shon Term Rental in a location that is clearly visible, and

shall clearly state the following information in lettering of sufficient size to be easily

read:

l. Curront Short Term Rental Certificate number for the property;

2. Name of the Responsible Operator and a telephone number at which the

Responsible Operator may be reached on a 24-hour basis;

3. Maximum nr:rnber of occupants permitted to stay in the rental unit; and

4. Telephone number ofthe County's 24-hour Code Enforcernent Deparment

telephone number.

while a short Term Rental is rented, the Responsible operator shall be available

tw€nty-four hours per day, seven days a week, for the purpose of responding to

complaints regarding the condition or operation ofthe short Tem1 Rental or Guests'

conduct at the short Term Rental in accordance with Section l0 0f this ordinance.

Prior to a Responsible Guest occupfng a Short Term Rental, the Responsible

Operator shall do all of the following:

l. Obtain the name, address, and copy of a valid government identification of

the Responsible Guest;

2. Provide a copy ofthe Good Neighbor Brochure to the Responsible Guest;

3. Require each Responsible Guest to review and sigrr a copy of the Good

Neighbor Brochure and an acknowledgrnent of having viewed the Good

x
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Neighbor video prior to occupancy ofthe Short Term Rental; and,

4. Require the Responsible Guest to execute a formal acknowledgement that he

or she is legally responsible for compliance by all Guests or occupant(s) of

the Short Term Rental with all applicable laws, rules, and regulations

pc:rtsining to the use and occupancy ofthe short Term Rental.

A Responsible Operator shall respond within sixty (60) minutes ofbeing notified that

the Responsible Guest or a Guost of the Short Tenn Rental created unreasonable

noise, engaged in disorderly conduct, or committed violations ofany applicable law,

rule, or regulation, including this ordinaoce, and halt or prevent the recurrence of

such conduct. The Responsible Operator shall be subject to all administrative, legal,

and equitable rernedies available to the County for failing to respond to the County

within sixty (60) minutes.

OWNERSHIP AND OPERATIONAL R-EQUIREMENTS FOR WINE COINTRY.

Applicabilitv. Property within Wine Country shall comply with the ownership and

operational requirements for Short Term Rentals outlined in this section.

Conflictine resulations. Ifany section of this ordinance is in conflict with any other

sectiof of this ordinance, then the more stringent requirements shall confol.

Resoonsible Guests. Responsible Cuests of a Short Term Rental in Wine Country

must be at least twanty-five (25) years of age'

tation ershi o T Wine . No Owner or

Owner Entity shall hold more than two (2) Short Term Rental Certificates

simultaneously in Wine Country. "Holdingl' a Short Term Rental Cartificate shall

be defined to include the Owner, Owner Entity, and any ownership interest, or

responsible person for the ownership interest of the Owner or Owner Entity.

l. Exceotion. The limitations ofthis Subsection shall not apply or be alforced

against any Owner or Owner Entity that holds more than two (2) Short Term

Rental Certificates simultaneously in Wine Country as of the effective date

of this ordinance. These Owners and Owner Entities may continue to renew

Section 9.

a

h

c.

d
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their existing valid Short Term Rental C€rtificates so long as the Responsible

Operator(s) complies with the provisions of this ordinance. However, these

Owners and Owner Entities shall not be approved for any additional Short

Term Rental Certificates in Wine Country until they are in compliance with

the limitations of this Subsection. These Owners and Owner Entities may

seek additional Short Term Rental Certificates for properlies which are not

located in Wine CountrY.

Short Term Rental Classifications for Wine Country. The following Shon Term

Rental classifications are allowed in the Wine Country districts, as specified below,

subject to all approval requirements for a Short Term Rental Certificate'

l. Wine Countrv - Winerv District.

i. Short Term Rental Class I is allowed.

ii. Short Term Rental Class II is allowed with the following additional

requirements:

(l) At least fifty percent (50%) ofthe Shon Term Rental property

net acreage shall be planted with vineyards or other

agri cultural crop(s);

(2) Adhsrence to the County's pre-approved list of upgrades to

the Short Term Rental from the County Building Oflicial, as

appoved by the County Executive Office, as described in

Section 8; and,

(3) Submittal ofa site plan, subject to ministerial review by the

CountY.

2. Wine Countrv - Equestrian District'

i. Short Term Rental Class I is allowed.

ii. Short Term Rental Class II is not allowed.

iii. Limitod Stav on Enforcement for the Wine Countrv - Equestrian

Disrict. The County shall not enforce the provisions of this
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Subsection against Short Term Rental propsrties which have existing

Booking Transactions, as of the effective date of this ordinance, for

an occupancy that exceeds the limits of Short Term Rental Class I.

This provision shall terminate automatically at I I :59 p.m. on the 1806

day after the effective date of this ordinance.

un Disfict Wine C

f.

i. Short Term Rental Class I is allowed.

ii. Short Term Rental Class Il is not allowed

ta 'on En the C - Resi

istrict aad N w un . The County shall not enforce the

provisions of this Subsection against Short Term Rental properties

which have existing Booking Transactions, as oftho effective date of

this ordinance, for an occupancy that exceeds the limits of Short Term

Rental Class I. This provision shall terminate automatically at I l:59

p.m. on the 1806 day after the effective date of this ordinance.

Short Term Rental Caos for Wine untr\. The Short Term Rental Cap for Wine

Country shall be determined by a percentage ofparcels with existing single family

residential units within the Wine Country disficts as specified below, as of the

effective date of this ordinance.

lnerY . The maximum combined number of Shr:rtWine trv-W Di strict

Term Rentals in this district shall be no more than 129, which equates to

approximately 17 percent of the existing number ofsingle family residential

units in the Wine Country - Winery District.

2 Wine Countrl - Eouestnan Distnct. The maximum number of Short Term

Rentals in this district shall be no more than 8, which equates to

approximately 8 percent of the existing number of single family residential

units in the Wine Country - Equestrian District.

Wine Countrv - Residential District. The maximum number of Short Term3

23
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Rentals in this district shall be no more than 105, which equates to

approximately 10.5 percent of the existing number of single family

residential units in the Wine Country - Residential District.

North Wine Countrv. The maximum number of Short Term Rentals ir this

area shall be no more than 16, which equates to approximately 19% of the

existing number of single family residential units in North Wine Country.

Exception. The Short Term Rental Caps described in this Subsection shall

not apply or be enforccd against any Owner who has an approved Short Term

Rental Certificate as ofthe effective date of this ordinance.

ort ts for e Coun . Short Term Rental

properties shall not be located within a 500-foot radius of any other Short Term

Rental property. The 500-fool radius shall be measured from the property line of the

desired Short T€rm Rental. The County shall deny the Short Term Rental Certificate,

'if the 500-foot radius from the desired Short Term Rental property rncludes any

portion of a property with an approved Short Term Rental Certificate.

l. Exception. The limitations ofthis Subsection shall not apply or be enforced

against any Owner who has an approved Short Term Rental that does not

meet the requirements of this Subsection as of the effective date of this

ordinance or Eligible Properties selected in Tier l. Current Short Term Rental

Certificate holders may continue to renew their valid Short Term Rental

Certificotes so long as the Responsible Operato(s) complies with the

provisions of this ordinance. Eligible Properties selected in Tier I may obtain

a Short Term Rental Certificate so long as they comply with all other

application requirernents of this ordinance. However, :my new Short Terrn

Rental Certificates will not be granted for properties within 500 feet of any

property with a valid Short Tcrm Rental Certifisate in Wine Country'

OWNERSHIP AND OPERATIONAL REQUIREMENTS FOR IDYLLWILD.

Aoolicability. Property within Idyllwild shall comply with the ownership and

5

g.

Section 10.

a.

24



b

c

operational requirements for Short Term Rentals outlined in this section'

Conflictinq resulations. If any section of this ordinance is in conflict with any other

section of this ordinance, then the more stringott requirements shall control'

Limi non DOf Short Term Rentals in ldvllwild. No Owner or Owner

Entity shall hold more than two (2) short Ternr Rental certificates simultaneously in

Idyllwild. ,,Holding" a short Term Rental ce(ificate shall be defined to include the

Owner, Owner Entily, and any ownership interest, or responsible person for the

ownership ilterest of the Owner or Owner Entity.

l. Exception. The limitations ofthis Subsection shall not apply or be enforced

against any Owner or Owner Entity that holds more than two (2) Short Term

Rental certificates simultaneously in Idyllwild as of the effective date ofthis

ordinance. These Owners and Owner Entities may continue to renew their

existing valid Short Term Rental Certificates so long as the Responsible

Opoato(s) complies with the provisions of this ordinance' However' these

Owners and Owner Entities shall not be approved for any additional Short

Term Rental Certificates in Idyllwild until they are in compliance with the

limitations of this Subsection. These Owners and Owner Entities may seek

additional Short Term Rental cedificatcs for properties which are not located

in Idyllwild.

Term for Idy llwild. The Short Term Rcntal Cap for Idyllwild shall

be determined by a percentage ofparcels with existing singte family residential unils

in Idyllwild, as of the effective date of this ordinance. The maximum nrunber of short

Term Rentals in Idyllwild shall be no more than 500, which equates to approximately

14 percent of the existing number of single family residential iElits in Idyllwild, as

of the effective date of this ordinance.

l.Exceotion.TheShortTermRentalCapsdescribedinthisSubsectionshall

not apply or be enforced against any Owner who has an approved Short Term

Rental Certificate as ofthe effcctive date ofthis ordinance'
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rtT D Id ll . Short Term Rental properties

shall not be located within a 150 foot radius ofany other Short Term Rental property'

The 150 foot radius shall be measured from the prop€rty line of the desirod short

Term Rental. The County shall deny the Short Term Rental Certificate, if the 150

foot radius from the desired Sho( Term Rental property includes any portion ofa

property with an approved Short Term Rental Cenificate.

i. Exception. The limitations ofthis Subsection shall not apply or be enforced

against any Owner who has an approved Shon Term Rental that does not

meet the requirements of this Subsection as of the effective date of this

ordinance or Eligible Properties selected in Tier l. current short Term Rental

Certificate holders may continue to renew their valid Short Term Rental

Certificates so long as the Responsible Operato(s) complies with the

provisions ofthis ordinance. Eligible Properties selected in Tier 1 may obtain

a Short Term Rental Certificate so long as they comply with all other

application requirements of this ordinance. However, any new Short Tenn

Rental Certificates will not be granted for properties within 150 feet of any

property with a valid Shon Term Rental Certificate in Idyllwild'

ADDITIONAL APPLICATION REQUIREMENTS FOR IDYLLWILD ANDSection 1 I .

WINECOI.NTRY.

a. tiona.l cnts Initial Applicants sceking anti

initiat short Term Rental certificate for a property located in wine country or

Idyllwild, must meet the following additional requirements:

l The Applicant provides the following infomtation:

i. Names and addressqs ofall Short Term Rental Certificates held by all

Owner or Owner Entities, including all ownership interests and

responsible parties for all ownership interests, of the Short Term

Rental property in Wine Country or Idyllwild; and'

ii. For all Owner Entities ofthe Short Term Rantal property, disclosure

26
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ofthe names ofall ownership interests within each level ofthe Owner

Entity structure and responsible parties for all ownership interests'

The desired Short Term Rental meets all of the requirements for the

applicable location (for Wine County, Section 9 of this ordinance, and for

Idyllwild, Section 10 of this ordinance) including, but not limited to, the

following:

i. Is selected as an Eligible Property pursuant to this Section 11;

ii. Meets the limitation on ownership of two (2) Short Term Rental

Certificates, as described in Section 9 or Section 10, as applicable;

iii. For Wine Country only, meets the Short Term Rental classification

requirements for the district in which the property is located, as

described in Section 9; and,

iv. Meets the Short Term Rental density requirements, as described in

Section 9 or Section 10, as applicable.

Eliuible ronerties. The County shall implement a two'tiered process to

select Eligible Properties for areas of Wine Country and ldyllwild'

i. Tier l: A property that has not been issued a Shon Term Rental

Certificate but the Owner(s) or Responsible Operato(s) paid

Transient Occupancy Taxes for the property by registering with the

County or Airbnb, only, for the entire period of operation from

Septernber 13,2021 to September 11,2022.

(1) Exception: North Wine Country properties are not eligible for

Tier L

ii. Tier 2: Any property that does not meet the qualifications for Tier 1,

as described above, or any Tier 1 property that does not obtain a Short

Term Rental Certificate in Tier i.

iii. The selection process for Tier I Eligible Properties shall occur before

the selection proc€ss for Tier 2 Eligible Properties'

2',7
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tv Selection Process for Tier I Elieiblc Prooertios. After the effective

date of this ordinance, the County shall conduct a one-time selection

for Tier i properties.

(t) The County shall publish notice of the Tia I application

period on the Riverside County Plaruring Department website

for at least 15 days prior to opaning the application period.

After the 15-day notice period, the County will open the

application period for 90 days and close it at I 1:59 p.m. on the

goth day. Onc€ the aPplication period closes, the County shall

verify whether the applications meet the Tier I requirernants,

in accordance with this Section. Only qualified Tier 1

applications shall have the oppomrnity to be selected as

Eligible Properties.

(2) If the number of qualified Tier 1 applications received does

not exceed the Tier I Cap, then all verified Tier I properties

shall become Eligible Properties. Once selecled' Eligible

Properties in Tier I must meet all the Short Term Rental

application rcquirements of Section 7 and the additional

application requirernents in this Section I 1 .

(3) However, if the numbor of qualified Tier I applications

recsived exceeds the Tier I Cap, the County shall implernent

a lottery to select Eligible Properties up to the Tier I Cap'

Once selected, Eligible Properties must me€t all the Short

Term Rental application requirernents of Section 7 and the

additional application requirernents in this Section I I If any

Eligible Property does not meet all of the application

requirements in Section 7 and Section 11, then the County

28
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shall not issue a Short Term Rental Certificate for that

property. ln that case, the County shall utilize the same set of

qualified Tier I applications and use the lottery s)stem to

select another Eligible Property and deterrnine whether it

meets the application requirements of Section 7 and Section

I 1 . This process shall continue until the number ofShort Term

Rental Certificates issued reaches no more than l0 additional

properties beyond the Short Term Rantal Cap,

(4) Any Tier 1 properties that do not receive a Short Term Rental

Certificate in Tier I shall become Tier 2 properties and may

choose to participate in the selection process for Tier 2

Eligible ProPerties.

Selection Process for Tier 2 Eliqible Propsrties. After the one-time

Tier I selection is complae, in areas of the County in which the

number ofvalid Short Term Rental Certificates is less than the Short

Term Rental Cap, the County shall implement a lottery to select

Eligible Properties from Tier 2.

(l) ln January and July of each calendar year, the Coutrty shall

evaluate whether the number of Short Term Rental

C€rtificates falls below the Short Term Rental Cap in

Idyllwild, as describod in Section 10, or Wine Country, as

described in Section 9. The County shall publish notice ofthe

lottery application period on the Riverside County Planning

Dspartment website for at least 30 days prior to opening the

Short Term Rental application period. After the 30 day notice

period, the County will open the application period for 30 days

and close it at I I :59 p.m. on the 30th day. Once the application

period closes, the County shall use a lottery systern to select
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Eligible Properties from the submitted applications.

(2) Once the Short Term Rental Cap is reached fbr a particular

area, the County shall not select any more Eligible Properties

for that area until the number of Short Term Rental

Certificates falls below the Short Temr Rental Cap.

(3) Once selected, Eligible Properties must meet all the Short

Term Rental application rcquirements of Section 7 and the

additional application requiranents in this Section I l ' lf any

Eligible Property does not meet all of the application

requirements in Section 7 and Section ll' thcn the County

shall not issue a Short Term Rental Ce(ificate for that

property. In that case, the County shall utilize the same set of

submitted applications and use the lottery system to select

another Eligible Property and determine whether it moets the

application requiremcnts of Section 7 and Section 11' This

process shall continue until the number of Short Term Rental

Certificates issued reaches the Short Term Rental Cap'

b. Additional Requirerrents for Renewal Aoplications. Applicants secking a renewal of

a Short Term Rental Certificate for a property located in Idyllwild or Wine Country,

must mect the additional requirements for initial applications, as described in this

Section 1 l.

Soction 12. TRANSIENT OCCUPANCY TAX AND ASSESSMENTS'

The Responsible op€rator(s) shalt comply with or ensure tle Hosting Platform(s) complies with all

the requirernents of Riverside county ordinance No. 495, the Uniform Transient occupancy Tax

ordinance. For the purposes of Riverside county ordinance No. 495 only, a short Term Rental shall

qualifo as a "hotel." The Responsible Operator(s) shall be legally rcsponsible for the collection of all

applicable Transient occupancy taxes and assessments, including TBIDs and TMDs, from the Responsible

Cuest(s) and remittance of such collected taxes and assessments to the Treasurer Tax-Collector, in

30
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accordance with fuverside County Ordinance No. 495 and any other applicable law. The Treasurer Tax-

Collector shall be responsible for the enforcement of the provisions ofthis section and Riverside County

Ordinance No. 495 and shall have no other enforcement duties related to this ordinance beyond these

responsibilities.

Section 13. NOTIFICATION AND COMPLAINTS'

a. Notification'

l. Within ten (10) days of approval of a Short Torrn Rental Certificate, a

Responsible Operator shall provide written notic! that a Short Temr Rental

Certificate was obtained for the property, as follows:

i' For Short Term Rental properties of less than five (5) gross acres tn

size, Responsible Operators shall provide notice to owners of all

properties located within a 300 foot radius of the Short Term Rental

property;

ii. For Short Term Rental properties of five (5) gross acres or more in

size, Responsible Operators shall provide notice to owners of all

properties located within a 600 foot radius of the Short Term Rental

property.

2. Such notification shall also include the Responsible OPeretor's contact

inforrnation. In the event ofa change in the provided contact information,

new notification with the updated information shall be provided in the same

manner.

3. All notification costs shall be borne by the Responsible Operator'

Initial complaints regarding Short Term Rental violations on a proPerty pursuant to

this ordinance will generally be directed to the Responsible operator. The

Responsiblc opefator for the short Term Rental shall be responsible for correcting

the vrolation promptly, which includes, within sixty (60) minutes, contacting the

Responsible Guest to correct the violation and visiting the site, ifnecessary, to ensure

that the violation has been corrected. Failue to respond to complaints or meet a

b.

3l



c.

c.

d

code Enforcement officer within sxty (60) m.inutes shall be considered a violation

of this ordinance, and may constitute causc for revocation of the Short Tenn Rental

Certificate.

Ifthe Responsible Operator fails to respond to the Short Term Rental violation within

the desigrrared time in Subsection b of this Section or the subject of the complaint

needs to be corrected immediately duc to health and safety concerns, such as blocked

driveways, blocked streets, or excessive noise during quiet hours, the complainant

may make a complaint to the 24-hour Code Enforcement Department telephone

number. Occupants of surrounding prope(ies shall be apprised of this complaint

procedure as part of the notification requirements of this section.

For complaints related to the issuance of a short Term Rental certificate and

compliance with this ordinance should be directed to the Planning Departrnent'

The Responsible Operator shall be subject to all administrative, legal, and equitable

remedies available to the county for failure to comply with the provisions of this

section

INSPECTIONS, ADDITIONAL FEES, VIOLATIONS, ENFORCEMENT, FINES,

Initial lnsoections.

L lnitial Apolication. Prior to the County issuing a Shod Terrn Rental

Certificate, the County is authorized to conduct an initial inspection of the

exterior of the intended Short Term Rental property within 30 days of the

County's receipt of a Short Term Rental initial application and the

accompanying initial registration fee. A Responsible Operator shall be

available at the intended Short Term Rental property within sixty (60)

minutes ofthe County's request for this inspection'

2. Renewal. For Short Term Rental prop€rties that have been the subject ofa

Notice of Violation within the past twelve (12) months, prior to the County

32
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AND PENALTIES.
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renewing thc related Short Term Reotal Certificate, the County is authorized

to conduct an inspection of the exterior of the Short Tcrm Rental prope(y

within 30 days ofthe County's receipt of the accompanying renewal fee' A

Responsible Operator shall be available at the intended Short Term Rental

property within sixty (60) minutes ofthe County's request for this inspection'

lnspection. For inspections pursuant to this section, the County is authorized

to verify by an exterior insp€ction ofthe Short Term Rental property that the

Short Term Rental contains all of the following required by this ordinance:

the exterior sigrr, adequate on-site parking for the maximum number of

occupants allowed in the Short Term Rental' and a working Noise Monitor

s)stem.

b. Sub lns ons I'he Code Enforcement Department may request subsequent

exterior inspections of the Short Term Rcntal prope(y at any time Responsible

operator shall make all reasonable att€rnpts to comply with the code Enforcement

Department,s requests or the short Term Rental may be de€rned in violation of this

ordinance.

Violations. Violations of this ordinance include, but are not limited to,

I . A Responsible Guest conducting, causing atlowing authorizing' pemitting'

facilitating aiding, abetting, suffering, concealing, or marntaining, any ofthe

following:

i. Violation of the requirements for maximum occupancy, noise,

parking, lighting, outdoor fire area' pets, trash, or any other provision

as set forth in this ordinance;

ii. Violation of any applicable laws, codes, or regulations related to

health and safety, which includes, but is not limited to, building'

safety, fue, or health; or,

iii. Any activity at any Short Term Rental that constitutes a public

3

c.
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2

nuisance under applicable state or local law, or which otherwise

constitute a hazard to the public health, safety, or general wclfare.

A Responsible Operator conducting, causing, allowing, authorizing,

permittin& facilitating, aiding, abetting, suffering, concealing or maintaining

any of the following:

i. Failure to take action to respond to a complaint pursuant to Section

10 of this ordinance;

ii, Failure to notify Planning Department wh€n the Responsible

Operator of lrcal Contact Person's contact information changes;

iii. Violation of the maximum occupancy, noise, or any other

requirernents as set forth in this ordinance;

iv. Providing of false or misleading information on any Short Term

Rental application, or other documentation required by this

ordinance;

v. Advertisement of any property for Short Term Rental purposes

without a valid County-issued Short Term Rental Certificate for the

Short Term Rental;

vi. Complaion of a Booking Transaction for a Short Term Rental

witlrout a valid County-issued Short Term Rental Certificate for the

Short Term Rental;

vii. Completion ofa Booking Transaction for a Short Term Rental when

the related Short Term Rental Certificate has been expired, denied,

revoked, or susPended bY the CountY;

viii. Violation of any applicable laws, codes or regulations related to

health and safety, which includes, but is not limited to, building'

safety, fire, or health; or,

ix. Any activity at any Short Term Rental that constitutes a public

nuisance under applicable state or local law, or which otherwise

34
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constitute a hazard to the public health, safety, or general welfare'

Enforcemeot. ln addition to any other reinedies provided by law and unless otherwise

spocified by this ordinance, violations of this ordinance shall be enforced as

authorized in Riverside county ordinance No. 725. Violations ofthis ordinancc shall

be trcated as a public nuisance aod strict liability offorse regardless of intent. Each

day a violation is committed or permitted to continue shall mnstitute a separate

offense for which the County may issue a separate Notice of Violation' The Code

Enforcement Director, or designee, shall have the authority to establish

administrative procedures consistent with the provisions of thls ordinance for

carrying out and enforcing the requirements and the provisions of this ordinancc. If

any provision of this ordinance conflicts with any provision ofany other Riverside

County Ordinance, the more restrictive provision shall contol'

Administrative citations. violations of this ordinance shall be deemed a threat to the

public health and safety and an infraction. Unless otherwise stated in dlis section' the

administrative citation penalty procedures goveming the imposition, enforcement,

collection, and administrative review of an administrative citation shall be enforced

as authorized in Riverside county ordinance No. 725 and in accordance with

califomia Govemment code section 53069,4. However, administrative citations

may be issued to a Responsible Guest without first issuing a Notice of violation.

Each day a violation is committed or permitted to continue shall constitute a separate

offense for which the county may issue a separate administrative citation. The

county may issue an administrative citation against the Responsible operator or

Responsible Guest for any violation of this ordinance, as follows:

l. $1,500.00 for a first violation ofthis ordinance;

2. $3,000.00 for a second violation of this ordinance related to the same Short

Term Rental within one year ofthe first violation; and

3'$5,000'00foreachadditionalviolationofthisordinancerelatedtothesame

Short Temr Rental within one year of the first violation'
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f. Revocation. A Short Tenn Rental Certificate shall be permanently revoked as to the

current Owner(s) and a new Short Term Rental Certificate shall not be issued until

all the Owner(s) ofthe property changes, subject to an administrative hearing officer

in accordance with the administrative hearing procedues in Section l0 of fuverside

County Ordinance No. 725, if any of the following findings are made:

1 . Any Responsible Operato(s) fails to comply with an order of any law

enforcement oIficer;

2. Any Responsible Operato(s) receives three (3) Verified Notices ofViolation

within a twelve (12) month period for the same Short Term R€ntal. Ifmultiple

Notices of Violation are issued in a 24-hour period, only one Notice of

Violation per 24-hour period may count towards the number of Verified

Notices of Violation described in this subsection;

3. Any Responsible Operato(s) receives seven (7) Verified Notices of

Violation total for the sane Short Term Rental. If multiple Notices of

Violation are issued in a 24-hour period, only one Notice of Violation per 24-

hour period may count towards the number of Verified Notices of Violation

described in this subsection; or,

4. The Short Term Rental Certificate was obtained by fraud or perjured

testimony.

Section 15. REFERENCES TO ORDINANCES. Any references herein to ofter fuverside

corurty ordinances shall include subsequent amendmeDts made to that ordinance.

Section 16. SEVERABILITY. Ifany provision, clause, sentence, or paragraph of this ordinance

of the application thereof to any person or circumstances shall be held invalid, such invalidity shall not

affect the other provisions of this ordinance which can be given effect without the invalid provision or

application, and to this end, the provisions of this ordinance are hereby declared to be severable."
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Section 2.

adoption.

EFFECTIVE DATE. This ordinance shall take effect thlrty (30) days afler its

BOARD OF SUPERVISORS OF THE COLTNry
OF R]VERSIDE, STATE OF CALIFORNIA

By:
Chair, Board of Supervisors

Kevin Jeffries

ATTEST:
CLERK OF THE BOARD:
Kimb y Rector

By:

(SEAL)

APPROVED AS TO FORM
December 1 ,2023

By:
S K. oo
Deputy CountY Counsel

12.12.2023 3.69
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