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Conclusion: 
 
1. For the reasons discussed above, as well as the information provided in the Initial Study, the proposed 

project conforms to all the requirements of the General Plan and with all applicable requirements of 
State law and the ordinances of Riverside County. Moreover, the proposed project would not be 
detrimental to the health, safety or general welfare of the community. 

 
 

 
This project was advertised in the Press Enterprise Newspaper. Additionally, public hearing notices were 
mailed to property owners within 600 feet of the project site. Notification was also provided to City of 
Temecula.  As of the writing of this report, Planning Staff has received written communication from 
members of the community who indicated opposition to the proposed project. On August 10, 2021 the 
applicant met with community members, specifically the residents of the Four Seasons residential 
community located easterly of the Project site to discuss the Project and their concerns.    
 

 
The decision of the Planning Commission shall be final unless the decision is appealed to the Board of 
Supervisors. Any appeal must be filed with the Clerk of the Board of Supervisors accompanied by the fee 
set forth in Ordinance No. 671 within 10 days of the date the notice of decision appears on the Board's 
agenda. 
 
 
 
 

PUBLIC HEARING NOTIFICATION AND COMMUNITY OUTREACH 

APPEAL INFORMATION 



























































































































































































































































































































































































































 
 

 

 

 

 

John Hildebrand 

Planning Director 

Memorandum 
 

Riverside Office � 4080 Lemon Street, 12th Floor Desert Office � 77588 El Duna Court, Suite H 
P.O. Box 1409, Riverside, California 92502-1409 Palm Desert, California  92211 

(951) 955-3200 � Fax  (951) 955-1811 (760) 863-8277 � Fax  (760) 863-7040 
  

“Planning Our Future…  Preserving Our Past” 
 

 
DATE: August 2, 2021 
 
TO: Planning Commission 
 
FROM: Deborah Bradford, Project Planner 
 
RE: PP26346 and PM37398 Public Comments and Responses  
  
On August 18, 2021 the Planning Commission will be considering approval of PP26346 and PM37398, 
continued from the July 21, 2021 Planning Commission hearing.  Staff has received comments from the 
community in opposition to the proposed Project.   The attached emails and letter, including Staff’s 
comments are provided as attached for your review.   Should any additional emails or letters be received 
staff will provide these either with the agenda packet or at the meeting on August 18, 2021 for your 
consideration.  
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Bradford, Deborah

From: Bradford, Deborah

Sent: Wednesday, June 30, 2021 9:40 AM

To: Amber Effinger

Subject: RE: Sky Canyon Retail Project-Questions and Concerns 

Attachments: FINAL Staff_Report_PP26346-PM37398_.pdf; Aerial of Project site.pdf; PM37398 

_Advisory_Notification_Document_01-06-2021_16-01-23.pdf; PM37398 

_Conditions_Of_Approval_01-06-2021_16-02-30.pdf; PP26346

_Advisory_Notification_Document_01-06-2021_16-03-33.pdf; PP26346

_Conditions_Of_Approval_02-06-2021_15-36-19.pdf

Good Morning Amber, 

I have attached the staff report and DRAFT conditions of approval for planning cases, PP26346 and PM37398 for your 

review.  The MND is available to review in person at the County offices as well as on line 

-  https://ceqanet.opr.ca.gov/2021060593.  This takes you to the State Clearinghouse site where you can review 

documents.  Below is a screenshot of what the page looks like and which item to click to review the MND.  Please let me 

know if you have any further questions.   Thanks, Deborah 
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From: Amber Effinger <aeffinger@equitymgt.com>  

Sent: Tuesday, June 29, 2021 9:26 AM 

To: Bradford, Deborah <DBradfor@RIVCO.ORG> 

Subject: Sky Canyon Retail Project-Questions and Concerns 

Importance: High 

 

Good Morning, 

 

My name Amber Effinger and I am the General Manager here at Four Seasons. As General Manager of this Community, I 

have some concerns and questions regarding the proposed project-Sky Canyon Retail Center. First, I would like to know 

 CAUTION:   This email originated externally from the Riverside County email system. 

DO NOT click links or open attachments unless you recognize the sender and know the content is safe. 
  

 

This is what you 

would click on to 

review the MND 
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if the  Four Seasons Monument sign on the NEC of Willows and Winchester is going to be effected? These monument 

signs have been here for 20 years and are the “entrance” to the Four Seasons Community.  

 

This Community is a 55+ of 524 homes and about 1100 residents, and to say that this project will not have a significant 

effect on the environment is an understatement. To add more traffic to an already high traffic area is not a good idea 

because this can and will create an egress and ingress issue for the community and for any emergency responders. 

Especially the addition of Sky Canyon Rd that will pass through to willows. Why does this area need 1 more grocery store 

when it already has 3 at Winchester and Murrieta Hot Springs? Another carwash? 

 

On the Notice of the Public Hearing it states RivCo Planning Department has determined the project will not have a 

significant effect on the environment but recommends to adopt a mitigated negative declaration. A mitigated negative 

declaration is when the project has potentially significant effects but can be reduced or avoided by imposing certain 

conditions on the project. What certain conditions are being imposed on the project to reduce significant effects?  

 

The Board of Directors and I would like to review the case file for the proposed project and the proposed mitigated 

negative declaration.  

 

Thank you for listening to my concerns.  

 

 

Thank you, 

Amber Effinger 

General Manager 

K. Hovnanian's Four Seasons Homeowner's Association  

29750 Willows Ave | Murrieta, CA 92563 

Direct 951.461.0072 x103 

Email aeffinger@equitymgt.com 

www.4seasonsmurrieta.com 

Learn more at www.equitymgt.com / Follow us at www.facebook.com/EquityManagement 

 

Visit us online: www.AssociaOnline.com 

Associa®- Delivering unsurpassed management and lifestyle services to communities worldwide. 

 
It is my goal to provide excellent service.  I would sincerely appreciate it if you took a moment to click on the “Tell us 

about your experience!” link below to let me know how I’m doing! Thank you! 

 

Three ways to connect: 

Subscribe to the blog • Like us on Facebook • Tell us about your experience! 

 
Notice: This e-mail message is for the sole use of the intended recipient(s) and may contain confidential and privileged information. Any unauthorized review, use, disclosure or distribution is 

prohibited. If you are not the intended recipient, please contact the sender by reply e-mail and destroy all copies of the original message. Please virus check all attachments to prevent 

widespread contamination and corruption of files and operating systems. The unauthorized access, use, disclosure, or distribution of this email may constitute a violation of the Federal 

Electronic Communications Privacy Act. 
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Bradford, Deborah

From: Bradford, Deborah

Sent: Tuesday, July 20, 2021 4:23 PM

To: Michelle Sanchez

Subject: FW: Status of proposed Shopping Retail Center (APNs 920-120-034 and 920-120-035)

See email below. 

 

 

From: Bradford, Deborah  

Sent: Tuesday, July 20, 2021 11:30 AM 

To: Sam Parker <samparker1981@gmail.com> 

Cc: Brady, Russell <rbrady@RIVCO.ORG> 

Subject: RE: Status of proposed Shopping Retail Center (APNs 920-120-034 and 920-120-035) 

 

Good Afternoon Sam, 

I just wanted you to know that the meeting for this Project will be continued to the August 4th or August 18th Planning 

Commission hearing.  I will keep you posted regarding what date it will be.  Thank you, 

Deborah 

 

From: Bradford, Deborah  

Sent: Wednesday, July 7, 2021 1:00 PM 

To: Sam Parker <samparker1981@gmail.com> 

Cc: Brady, Russell <rbrady@RIVCO.ORG> 

Subject: RE: Status of proposed Shopping Retail Center (APNs 920-120-034 and 920-120-035) 

Importance: High 

 

Good Morning, 

Thank you for your email my responses are provided below in red.  I have also attached for your review the Traffic 

Impact Analysis,  Vehicle Miles Traveled (VMT) Assessment, and staff report.  Draft conditions of approval may be 

viewed at https://www.rctlma.org/. Once on the Transportation and Land Management Agency Home page, click on the 

ONLINE SERVICES tab located on the green band, which will take you to the ONLINE SERVICES page.  In the right margin 

you will see query boxes.  You will click on the Planning Department Related Queries Planning  Case Conditions of 

Approval click on the +, Enter PP26346 click on submit and you will see all the conditions of approval.  Then enter 

PM37398 and you will see all the parcel maps conditions of approval.  Please let me know if you have further questions. 

 

Thank you, 

Deborah 

 

From: Sam Parker <samparker1981@gmail.com>  

Sent: Wednesday, July 7, 2021 10:06 AM 

To: Bradford, Deborah <DBradfor@RIVCO.ORG> 

Subject: Status of proposed Shopping Retail Center (APNs 920-120-034 and 920-120-035) 

 

Hello,  
 

I am writing to request public information on the status of the proposed shopping and retail center (APNs 920-
120-034 and 920-120-035) and Tentative Parcel Map (No. 37398) and Plot Plan (No.26346) in Riverside 
County. Below are a few questions that I would appreciate your prompt responses to.  
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1. What is the current status of the proposed project and what is the estimated timeline for approval? The 
Project will be heard by the Planning Commission on July 21, 2021.   

 

2. What is the current area zoned for? Zoning on the Project site is Specific Plan No. 213, Planning Area 
24.  Planning Area 24 of the Specific Plan follows the C-1/C-P Zoning Classification of Ordinance No 
348.  Is grocery a permitted use by right and are any CU permits required? Grocery stores are 
permitted subject to the approval of a Plot Plan.   

 

3. Has the applicant stated who the proposed tenants/businesses will be? The elevations provided by the 
applicant indicate the occupant of Building 3 as the American Tire Depot.  No other buildings are 
provided with business names. 

 

4. What opportunities are there for public comment? The public can provide written comments such as an 
email or letter.  You may also attend the public hearing on July 21st and comment in person or register 
to speak remotely.  Instructions on how to participate remotely are provided on our website or by 
following this link - https://planning.rctlma.org/Public-Hearings/Planning-Commission/2021-PC-
Meetings 

 

5. Were any traffic and environmental impact studies conducted?  Traffic Studies were completed. If so, 
where can those be viewed by the public? I have attached the studies to this email for your review. 

 

 

6. Who is the deciding authority for the project? The Planning Commission. If it is the Planning 
Commission, can it be appealed to the Supervisors if it is approved by them? Yes it can be appealed to 
the Board of Supervisors.  If so, what are the requirements and processes for that? Any appeal must be 
filed with the Clerk of the Board of Supervisors accompanied by the fee of $983.28 and a completed 
Request for Appeal Form within 10 days of the date the notice of decision appears on the Board’s 
agenda.  

I look forward to hearing from your department soon. Thank you for your help.  
 

Sincerely,  
 

Sam Parker 
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Bradford, Deborah

From: Bradford, Deborah

Sent: Tuesday, July 27, 2021 9:12 AM

To: Ron Dunham

Cc: 'Pete Chapman'; 'Amber Effinger'; Brady, Russell; Sarabia, Elizabeth; 'Richard Reaves'; 

'Ara Tchaghlassian'

Subject: RE: Sky Canyon Retail Center  (Plot Plan No. 26346 and Tentative Parcel Map No. 37398 

)

Good Morning, 

Yes, you are correct that the County has changed a lot in the past 30 years and today’s planning and construction is 

based on today’s situation as reflected in the updated versions of various County and State codes and ordinances.  I do 

believe that your questions regarding traffic and improvements in that regard would be best addressed by Kevin Tsang 

from the Transportation Department.  I did forward your message to him; however, if you would like to reach out to him 

directly, his phone number is (951) 955-6828 and email ktsang@rivco.org.  In addition please follow the directions and 

links provided below to visit our website that will enable you to view the Conditions of Approval and specifically those 

provided by the Transportation and Planning Department.  Please let me know if you have further questions.   

 

DIRECTIONS to the County of Riverside Transportation and Land Management Agency Website: 

 

 

Follow this link: 

https://www.rctlma.org/ 

 

When you are on the County of Riverside Transportation and Land Management Agency home pack click on the ONLINE 

SERVICES TAB in the green header.   

 

When on the ONLINE SERVICES page on the right margin scroll down to the Planning Department Related Queries – 

Planning Case Conditions of Approval and click on the + 

 

The box opens to a space for you to Enter the Case Number.  Enter PP26346 and click on the SUBMIT box.  That will take 

you to the conditions of approval for the Plot Plan.  Do the same for the Tentative Parcel Map.  Enter Case Number 

PM37398.  The conditions are in alphabetical order.   

 

Thank you, 

Deborah 

From: Ron Dunham <dunhamron@gmail.com>  

Sent: Monday, July 26, 2021 12:31 PM 

To: Bradford, Deborah <DBradfor@RIVCO.ORG> 

Cc: 'Pete Chapman' <p.chapmanFS@gmail.com>; 'Amber Effinger' <aeffinger@equitymgt.com>; Brady, Russell 

<rbrady@RIVCO.ORG>; Sarabia, Elizabeth <ESarabia@RIVCO.ORG>; 'Richard Reaves' <RReaves@adkan.com>; 'Ara 

Tchaghlassian' <ara@atvtireinc.com>; Ron Dunham <dunhamron@gmail.com> 

Subject: RE: Sky Canyon Retail Center (Plot Plan No. 26346 and Tentative Parcel Map No. 37398 ) 

 

Deborah, 

A lot has changed in 30 years.  Particularly regarding traffic and residential building.  Today’s planning and construction 

should be based on today’s situation.  
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As you mentioned, this plan was amended to increase residential and commercial areas and reduce business parks.  That 

is what is causing the current congestion.  A Business Park would be a better use for this land.  Looking at the proposed 

commercial businesses, the car wash, grocery store, tire store, retail store and drive through restaurant will only add to 

the congestion and traffic noise.  These businesses also duplicate business already in the area.  For example, within less 

than a half mile there is already 7 grocery stores. 

 

I appreciate that you took the time to respond to my email.  Thank you. 

Ron Dunham 

 

From: Bradford, Deborah [mailto:DBradfor@RIVCO.ORG]  

Sent: Monday, July 26, 2021 10:55 AM 

To: Ron Dunham <dunhamron@gmail.com> 

Cc: 'Pete Chapman' <p.chapmanFS@gmail.com>; 'Amber Effinger' <aeffinger@equitymgt.com>; Brady, Russell 

<rbrady@RIVCO.ORG>; Sarabia, Elizabeth <ESarabia@RIVCO.ORG>; Richard Reaves <RReaves@adkan.com>; Ara 

Tchaghlassian <ara@atvtireinc.com> 

Subject: RE: Sky Canyon Retail Center (Plot Plan No. 26346 and Tentative Parcel Map No. 37398 ) 

 

Good Morning, 

Thank you for your email.  I will pass this on to our Transportation Department to obtain their thoughts on your 

concerns .  I have also passed on your email to the applicant in the hopes that they can specifically address your 

concerns regarding the tire shop.   

 

A bit of background on this Project site.  The Project site is located within Planning Area 24 of Specific Plan No. 213 

(Winchester Properties). The Specific Plan was adopted in 1987 and was comprised of approximately 1,042 total acres. 

Since the time of adoption, the Specific Plan has gone through four amendments and four substantial conformances. 

These amendments primarily were for the reduction of Business Park planning areas while increasing the acreage of 

residential and commercial areas. Most of the residential planning areas of the Specific Plan have been build-out; 

however, commercial, and industrial planning areas is still under development or yet to develop.   This area has been 

slated for commercial development for over thirty years.   Uses permitted in this zoning classification subject to Plot Plan 

approval include, but not limited to: 

• Automobile repair garages 

• Automobile part and supply stores 

• Bars and cocktail lounges 

• Billiard and pool halls 

• Drug Stores 

• Department Stores 

• Feed and grain sales 

• Gasoline service stations 

• Hotels, resort hotels, and motels 

• Laundries and laundromats 

• Market 

• Massage parlors, Turkish baths, and health centers 

• Mortuaries 

• Music Stores 

• Pawn shops 

• Radio and Television broadcasting studios 

• Restaurants 

• Tire sales and service, not including recapping. 

• Car washes 

• Recycling collection facilities 

• Convenience stores 
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When a recommendation of approval is provided staff must determine that the Project is consistent with the zoning and 

General Plan land use designation of the subject site.  In this case the Project is consistent with the zoning which is 

Specific Plan, subject to the permitted uses and  development standards as provided in the C-1/C-P Zoning Classification 

of Ordinance No. 348 and the General Plan land use designation of Commercial Retail.   

 

Through consultations with the applicant and various County departments, staff has determined that the siting and 

overall design of the project will be compatible with the surrounding community and neighborhood and therefore, is 

recommending approval.  In addition all projects/uses must comply with Ordinance No. 847 the County’s Noise 

Ordinance.  The CEQA document prepared for the Project found that less than significant impacts in regards to noise will 

occur during construction and operation of the Project. 

 

The Planning Commission meeting will be held on August 18th and starts at 9:00am.  Your letter will be provided to the 

Planning Commissioners and be incorporated into the record.  

 

Please let me know if you have any further questions.  If you would like to attend the meeting remotely please let me 

know and I will provide you with the information needed to attend.   

 

Thank you, 

Deborah 

 

From: Ron Dunham <dunhamron@gmail.com>  

Sent: Friday, July 23, 2021 2:54 PM 

To: Bradford, Deborah <DBradfor@RIVCO.ORG>; Sarabia, Elizabeth <ESarabia@RIVCO.ORG> 

Cc: 'Pete Chapman' <p.chapmanFS@gmail.com>; 'Amber Effinger' <aeffinger@equitymgt.com> 

Subject: Sky Canyon Retail Center (Plot Plan No. 26346 and Tentative Parcel Map No. 37398 ) 

 

Traffic: 

I believe the plan to extend the four lane Sky Canyon to Willows will result in a traffic nightmare.  Right now in the 

afternoon the 4 lane northbound Winchester traffic backs up from Murrieta Hot Springs past Willows because of the 

three traffic lights.  Extending Sky Canyon to Willows (with a traffic light) will cause traffic to use Sky Canyon to avoid 

Winchester/ Murrieta Hot Springs intersection.  So traffic on Murrieta Hot Springs will use Sky Canyon as a cut off to 

Willows, and traffic on Winchester will use Sky Canyon as a cut off to get to Murrieta Hot Springs.  The Winchester / 

Willows interchange in very close proximity to Willows/ Sky Canyon interchange will then become a bottleneck for all 

traffic (Four Seasons HOA residents and others) trying to get to Winchester from Willows.  There are already many cars 

using Willows as a cut off between Winchester and Murrieta Hot Springs that will also increase dramatically.  In my 

opinion, Sky Canyon should not exit at Willows but dead-end at the end of the new shopping center. 

 

Noise: 

It is proposed to put in a tire shop. Tire shops are very noisy because of the pneumatic equipment to take off/ put on the 

tire wheel lug nuts.  My residence overlooks the existing shopping center and I will hear that noise during all hours of 

operation.  There are already three tire shops on Winchester within 2 miles of the proposed new tire shop.  It is not 

necessary to add another one.  My wife and I walk along the bike trail that backs up to two of the tire shops and we can 

hear the pneumatic equipment from quite a distance. 

 

Note: I submit for your consideration even though, as the project planner, you have already recommended to 

proceed.  That recommendation was made without feedback from the affected community residents. 

 

Ron Dunham 

30083 Iron Horse Drive 

 CAUTION:   This email originated externally from the Riverside County email system. 

DO NOT click links or open attachments unless you recognize the sender and know the content is safe. 
  



4

Murrieta, CA 92563 

951-816-5266 

 

Confidentiality Disclaimer  

This email is confidential and intended solely for the use of the individual(s) to whom it is addressed. The information contained in this message may be 

privileged and confidential and protected from disclosure.  

If you are not the author's intended recipient, be advised that you have received this email in error and that any use, dissemination, forwarding, printing, or 

copying of this email is strictly prohibited. If you have received this email in error please delete all copies, both electronic and printed, and contact the author 

immediately. 

County of Riverside California  
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Bradford, Deborah

From: Bradford, Deborah

Sent: Wednesday, July 14, 2021 4:13 PM

To: 'bigred233@verizon.net'

Subject: RE: PP26346

Attachments: Final PP26346 Exhibit A 091520.pdf

Good Afternoon, 

I wanted to send you the site plan for the proposed project for you to see what is proposed in terms of buildings, parking 

and street improvements.   

Thank you, 

Deborah 

 

From: Bradford, Deborah  

Sent: Wednesday, July 14, 2021 2:55 PM 

To: bigred233@verizon.net 

Subject: PP26346 

 

Good Afternoon, 

Thank you for letter opposing the proposed development.  I will make sure your letter is included in the agenda packet 

that is provided to the Planning Commissioners prior to the public hearing on August 4th.   The Project was scheduled for 

the July 21st Planning Commission meeting but due to noticing requirements for the CEQA document it will be continued 

to a date certain of August 4th.  These meeting are open to the public should you like to attend.  Regarding comment #7 

in your letter I believe that the condition of approval provided below (see highlighted portion) addresses your concern 

regarding the widening of Willows Avenue.  Please let me know if you have any further questions. 

 

Thanks, 

Deborah 

 

 

80. Prior To Building Permit Issuance 
Transportation 
080 - Transportation. 10 RCTD-USE TS/Geometrics (cont.) Not Satisfied 
Northbound: N/A 
Southbound: one left-turn lane, one right-turn lane 
Eastbound: one left-turn lane, one through lane 
Westbound: two through lanes, one shared through/right-turn lane 
NOTE: The project applicant shall be responsible for the design of a three-phase traffic signal with 
a 
continuous green operation for the eastbound through movement. As described in the project 
traffic 
study, the eastbound No. 1 through lane shall be converted to an exclusive eastbound left-turn 
lane. 
Restripe stripe the east leg to provide two westbound through lanes, and a shared westbound 
through/right-turn lane. Stripe the north leg to include an exclusive left-turn lane and an exclusive 
right-turn lane. The signal shall be coordinate with signal located at SR-79-Winchester Road and 
Willows Avenue. 
or as approved by the Transportation Department. 
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All improvements listed are requirements for interim conditions only. Full right-of-way and 
roadway 
half sections adjacent to the property for the ultimate roadway cross-section per the County’s 
Road 
Improvement Standards and Specifications must be provided. 
Any off-site widening required to provide these geometrics shall be the responsibility of the 
landowner/developer. 
 
 

Deborah Bradford, Planner 

4080 Lemon Street, 12th Floor 

Riverside, CA 92501 

(951)955-6646 

dbradfor@rivco.org 
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Bradford, Deborah

From: Bradford, Deborah

Sent: Wednesday, July 14, 2021 2:55 PM

To: bigred233@verizon.net

Subject: PP26346

Good Afternoon, 

Thank you for letter opposing the proposed development.  I will make sure your letter is included in the agenda packet 

that is provided to the Planning Commissioners prior to the public hearing on August 4th.   The Project was scheduled for 

the July 21st Planning Commission meeting but due to noticing requirements for the CEQA document it will be continued 

to a date certain of August 4th.  These meeting are open to the public should you like to attend.  Regarding comment #7 

in your letter I believe that the condition of approval provided below (see highlighted portion) addresses your concern 

regarding the widening of Willows Avenue.  Please let me know if you have any further questions. 

 

Thanks, 

Deborah 

 

 

80. Prior To Building Permit Issuance 
Transportation 
080 - Transportation. 10 RCTD-USE TS/Geometrics (cont.) Not Satisfied 
Northbound: N/A 
Southbound: one left-turn lane, one right-turn lane 
Eastbound: one left-turn lane, one through lane 
Westbound: two through lanes, one shared through/right-turn lane 
NOTE: The project applicant shall be responsible for the design of a three-phase traffic signal with 
a 
continuous green operation for the eastbound through movement. As described in the project 
traffic 
study, the eastbound No. 1 through lane shall be converted to an exclusive eastbound left-turn 
lane. 
Restripe stripe the east leg to provide two westbound through lanes, and a shared westbound 
through/right-turn lane. Stripe the north leg to include an exclusive left-turn lane and an exclusive 
right-turn lane. The signal shall be coordinate with signal located at SR-79-Winchester Road and 
Willows Avenue. 
or as approved by the Transportation Department. 
All improvements listed are requirements for interim conditions only. Full right-of-way and 
roadway 
half sections adjacent to the property for the ultimate roadway cross-section per the County’s 
Road 
Improvement Standards and Specifications must be provided. 
Any off-site widening required to provide these geometrics shall be the responsibility of the 
landowner/developer. 
 
 

Deborah Bradford, Planner 

4080 Lemon Street, 12th Floor 

Riverside, CA 92501 
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(951)955-6646 

dbradfor@rivco.org 
 

 


	3.1_sr
	3.1_memo
	PP26346 and PM37398  Memo to PC Comments received
	PP26346 and PM37398 email from Amber Effinger and response
	PP26346 and PM37398 email from Sam Parker
	PP26346 and PM37398 EMail from Ron Dunham and response
	PP26346 and PM37398 2nd email response to Allan Herder
	PP26346 letter from Allan Herider
	PP26346 and PM37398 email response to Allan Herder


