
Based on the timeframes 
on this chart a typical Entitlement 

Process 3 case will make it to 
a public hearing within 52 weeks

Applicant comes into 
reception area

Counter Staff reviews 
number and type of planning 

application

Application Accepted

Application 
not accepted

Applicant Revises

       LAND USE TECHNICIAN
                   ENSURES
~ Application is correctly 
    completed
~  Proper number of exhibits are 
    submitted
~  GIS report is generated
~  MSHCP summary report

Land use Technician inputs 
information into Land 
Management System

__________________
Case number assigned

Planning fee calculated

Building/Grading 
Plan submittal

Cashier paid

Principal Planner 
screens and assigns 

cases to Project 
Planner

EIR preparation by consultant

Planning Commission Scoping 
Session

EIR circulate for 
public review

Finalize EIR

Schedule before appropriate 
hearing body

Applicant completes package including 
engineering exhibits, reports and CEQA 

documents

Consultant Driven
Approx. 90 Days +

Up to 40 days

Up to 45 days

Project Planner receives 
comments electronically

Optional staff / applicant 
meeting

Comprehensive Project 
Review Meeting

(when no charrette)

Community workshop
(if necessary)

Project Redesign

No

Finalize Environmental 
Document

Staff Report/COA
Package prepared

____________________
Depts. Clear LMS routes

Schedule before appropriate 
hearing body

Official Public Hearing 
Notice

Yes

7 - 14 days

7-10 days

Applicant Driven
Approx. 60-90 Days

Consultant Driven
Approx. 60-90 Days

10 - 21 days

Project Planner receives 
comments electronically

Project and all special 
studies received and 

deemed complete

Optional Staff / Applicant 
meeting

Project redesign?

No

Finalize Environmental 
Assessments

Staff Report/COA
Package prepared

Depts. clear LMS routes

Schedule before appropriate 
hearing body

Official Public Hearing 
Notice

Yes

Electronic Case Transmittal
Env. Assessment Initiated

Building 
& Safety

Fire

Legal 
Assistants

Cities

Flood

Parks

Cultural 
Resource

Geology

Schools

EDA

Health

Trans.

Utilities

HANS II
Up to 120 

days

ALUC

7-14 days  

Applicant Driven – 
Approx. 30-60 days

30 days

8 days to 
complete

Applicant Driven -
Approx. 60-90 days

7-10 days

10-21 days

Building/Grading 
Submittal

Back to POD to meet with 
next available Building 

Inspector

Building Plans

Counter Building 
Inspector accepts: 
plans & logs-ins

Grading PermitsOver the Counter 
Permits

Over the counter 
approval by 

Building Inspector

Project is located in 
MSHCP Criteria Cell

Yes

Grading Plans submitted 
for plan check

Department Review
    - Building
    - Fire
    - Health
    - Planning     
    - Transportation 
    - Etc.

Grading Clerk logs plans 
in and places in racks

Plans checked
________
Soil review

Up to 45 
days

10 - 20 days

Same day

SF 3-4 weeks
TR 30 days

No

HANS I 
Review

Same day

Calculate fees

Approved Corrections

    Department Review
      - Building
      - Fire
      - Health
      - Planning     
      - Transportation 
      - Etc.

Approved Corrections

Permits Issued
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1 day

2-3 
days

10 days if no corrections are 
required

30 days

Publish CEQA document

30-45 Days
7-10 for Neg. Dec’s

Applicant Driven
Approx. 60-90 days

Project reviewed by 
Comprehensive Review 

Committee, including EIR.
Staff report/COA

EIR adequate

Project Planner receives 
comments and forwards to EIR 

consultant

45 days

Yes

No

30 days

7-10 Days

NOP ISSUED

Cities

HANS II
Up to 120 

days

Federal 
Agencies

ELECTRONIC CASE 
TRANSMITTAL

Home 
Owner 

Association
ALUC

County 
Departments

Planning
Commissioner

State 
Clearing 
House

State 
Agencies

Legislative
Assistants

ALUC Airport Land Use Commission
CEQA CA Environmental Quality Act
Charrette An assembly of professional planning,

engineering, governmental and other
managers who join their talents and
backgrounds to critique and analyze a project
proposal.

COA Conditions of Approval
CPR Comprehensive Planning Review Meeting
CUP Conditional Use Permit
DEIR Draft Environmental Impact Report
EA Environmental Assessment
EDA Economic Development Agency
EIR Environmental Impact Report
HANS Habitat Assessment Negotiation Strategy
MSHCP Multiple Species Habitat Conservation Plan
NOP Notice of Preparation
PAR Pre-Application Review
POD The reception desk for all customers to

check in at each regional office.
PUP Public Use Permit
SMP Surface Mining Permit
SP Specific Plan
TRC Technical Review Committee 

ALL DAYS ARE CALENDAR DAYS

Electronic Case Transmittal

Building 
& Safety

Fire

Legal 
Assistants

Cities

Flood

Parks

Cultural 
Resource

Geology

Schools

EDA

Health

Trans.

Utilities

HANS II
Up to 120 

Days

ALUC

Environmental review 
process started

Initial study prepared

Positive 
Declaration
EIR required

Negative 
Declaration

NO EIR

NOP issued

Planning Commission 
Scoping Session

To EIR 
Consultant

(if EIR)

EIR preparation 
by Consultant

Conditions drafted

Consultant revised

EIR adequate No

Yes

EIR circulated for public 
review

45 Days

If no EIR

CHARRETTE
_________________________

Appropriate Agency or Dept. 
Managers meet with applicant 

and establish project 
parameters

As
needed

As
needed

ENTITLEMENT PROCESS 2
          COMPLEX CASES

~ SP Amendments (<500 lots)
~ Projects within Community
   Centers
~ Subdivision Tract Maps
~ Major SMP’s
~ Major CUP/PUP’s
~ Change of Zone
~ General Plan Amendments

Filing Package complete  

Filing Package 
not complete

Project Planner reviews 
cases and determines need 

for special studies

Optional applicant/staff 
preliminary review  meeting

Project Planner completes 
initial review  

Applicant completes 
package including 

engineering exhibits and 
reports

Project Planner
contacts applicants

for additional 
information & studies

ENTITLEMENT PROCESS 1
          MAJOR CASES

~ Parcel Maps
~ Plot Plans
~ Minor SMP
~ Minor CUP/PUP
~ Variances

Project Planner completes 
initial review  

Filing package complete  

Project Planner reviews 
cases and determines need 

for special studies

Optional applicant/staff 
preliminary review  meeting

Applicant completes 
package including 

engineering exhibits and 
reports

Applicant Driven – 
Approx. 30-60 days

Filing package 
not complete

Project Planner
contacts applicants

for additional 
information & studies

Community 
Workshop

(if necessary)  

Building & 
Safety

Parks

Flood

Environmental
Health

Fire

Trans.

DOCUMENT TRANSMITTED

Biology ALUCGeology

Final resolution adopted by 
appropriate body

Final resolution adopted by 
appropriate body

(If necessary)

ENTITLEMENT PROCESS 3
         MAJOR COMPLEX CASES
~Specific Plans
~ SP Amendments (>500 lots
    mixed uses)
~ Major Projects within
    Community Centers
~Request requiring Charrette

Counter Staff screens 
building permit application

No

Yes
Application for Appropriate 

HANS review
PAR case deposit

Env. Assessment Initiated

Land Use Technician 
determines if project is 

located in MSHCP criteria 
cell

30 days30 – 90 days

Up to 45 days

PLANNING

Applicant completes package 
including engineering 
exhibits and reports

Minor Planning 
Cases

Project Planner 
receives comments Changes/Corrections

~ Crowing Fowl
~ Kennel/Catteries – 
    Class I
~Large Family  Daycare

~Certificate of Compliance
   (COC)
~Conditional Certificate of
   Compliance (CCOC)
~Merger of Contiguous parcels
  (CPM)
~Lot Line Adjustment (LLA)
~Setback Adjustment (SBA)
~Second Unit Permit (SUP)
~ Unit Phasing Maps (UPS)

Decision made on 
case and/or sent to 
County Recorder

Minor Planning Cases
Transmitted

Minor Planning Cases 
with Option of a Public 

Hearing

Minor Planning Cases
No Public Hearing
Non- Transmitted

Transmitted to the Appropriate 
County Department:
         ______________
~Building and Safety – Grading
~Environmental Health
~ Fire Department
~ Flood Department
~ Survey
~ Transportation

~Agricultural Dwelling
   (not agricultural registration)
~Beauty Shop (in-home)
~Commercial/Industrial
~Final Site Plan of Development
~Lighting Plans
~Model Home Complex
~Park and Recreational Facilities
~Pre-existing Non-conforming use 
~Seasonal Sales (Christmas tree
     lots)
~Signs (on/off site)
~Temporary Outdoor Event
     (minor)
~Temporary Use Permit
     (6 months or less)
~Temporary Sales Trailer
~Miscellaneous            

Decision made on case  

Decision made on 
case  

Mail out Public 
Notification

 Hearing  
requested

Schedule before 
appropriate 

hearing body

No Hearing 
requested

Official Public 
Hearing Notice

Based on the timeframes 
on this chart a typical Entitlement 

Process 2 case will make it to 
a public hearing within 
35 weeks if there is not

an EIR or HANS II negotiation

Based on the timeframes 
on this chart a typical 

Entitlement Process 1 case will  
make It to a public hearing within 

25 weeks if there is not
a HANS II negotiation

HANS team reviews and 
issues response

Applicant redesigns project
 (if necessary) 

and resubmits case to planning 
counter

R I V E R S I D E  C O U N T Y
P L A N N I N G  D E P A R T M E N T


